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Instructions :

ENGLISH VERSION

(2) Give answers in main supplementary.

Describe the process of filing complaints under Consumer

Protection Act - 1986.
OR

Explain the remedies for consumer grievances under the

Consumer Protection Act - 1986.

Explain the role of IRDA.
OR
Explain the role of TRAL

Describe the evolution of consumers movement in India.

OR

Write short notes on the following :
(1) Citizen charter
(2) National consumer helpline

Discuss the role of BIS.
OR

Explain the voluntary and mandatory standards.
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(1) Figures of right side indicate marks of questions.
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